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Allow CDMS to access

photos, media, and files J,  Allow CDMS to record pictures and record
on your device? audio? video?

Allow CDMS to take

DENY  ALLOW 2o0f7 DENY  ALLOW DENY  ALLOW

B Allow CDMS to send and B Allow CDMS to access B Allow CDMS to access
view SMS messages? = your contacts? = your contacts?
aof7 DENY  ALLOW Sof 7 DENY  ALLOW Sof7 DENY  ALLOW

Allow CDMS to make Allow CDMS to make
and manage phone 9 Allow CDMS to access and manage phone
calls? this device's location? calls?

6of7 DENY ALLOW Tof 7 DEMNY ALLOW DENY ALLOW
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x Sharvari
Service Manager

S.K.TRACTORS, Swaraj Tractors
Bulandsher Mew, Punjab
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Your Mobile Number?

A one time password will be sent via SMS
to verify your number.

REQUEST OTP

SlaRa)

Your Mobile Number?

A one time password will be sent via SMS
to verify your number.

R, +o199912 99912

REQUEST OTP

OTP Verification
Trying to auto detect OTP sent via SMS

+9199912 99912 »

Resend OTP

LOGIN
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OTP HEF 31 (AST &at fHfemm)

QTP Verification OTP Verification
Trying to auto detect OTP sent via SMS Trying to auto detect OTP sent via SMS
+9199912 99912 »# +9199912 99912 »
aTP 1.52 Sec 661394 152 Sec
SN T ey 1
Didn't receive the OTP? Resend OTP Didn't receive the OTP? Resend OTP
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AIfeR AT I93
1. g ifedms Ay feue 2. A 1 "A6Is 28" &9 A St 3. 7" 993" 29 ff9 A9
M ST S AAG AT A O &89 IMJel 2I= II W3 "USHIZ ¢ AT IIF” 3 Bl 933 3 "irarfes T
EIEECH FIeg" 3 af5a a1
2 aasem o
EECch ~
Ea':Isllch ~
% pigapur v
demz
Jeaivr:
a3y Reffzd fgsda wiwdw fofsedt 6 FoH2> HAT 292 7
TIH 596 BE + wEds 3B @z U AIhe WIBIE B A3 I UIHS ¢
FII'UIAS ¢ TABAC” IIMI  gEWS QUITE AFS  WIHS Hags 3 afsd a3
SusT fig  BE + Wk ST 83g
T HaT 3 FINZ

JUAS g FT[UIHE T AENS
WARS 3 AT 3 uIddis ¢
MBI I MBI I AeH2"3

I/ I
Customer ComplaintsiAs Reported By Custamer o
7 Rajesh Mechanic v
B o .
.
[ w
. .
Proceed to Accessories Proceed to General
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7. 76J8 39-> A6dS oY f&g S af8HAe, ofeg
Jrg w3 gt 8 HTHS IS

eFTA
e Job Card

8. firafe3 29-> R fafes §

TIH 936 B + WA 3 IS I
W3 QU &< fadfes Tad &g
AaEr JIUIAIS g Ivae 3 M8

ECH)

9. FMVIH-> AT §
AHS J3& B8 +
weds 3 S8 31
BUSIS™ ATHS AT
Uge § I w3 Hurfes
9 Ade J1"IBd A
FIZ" 3 AT I

CELW

Service Job Card

Staget Stegez Close Job Card Ees] T

Gurural Carmplaint

e General Compiain

° ° °

oot Chesklist  Tyre Prossure
Select Al
RT & Ok Not Ok
& enginzon
Oil Filter L @ ok Not Ok
Olmsel Fiter
AT o © Not Ok
Waler Sepsrator
Enter Tyre pressure w0
At Cleaner
Far beits Tension o ok Not OK
i ereather

Proceed to Battery Check

Proceed to Tyre Pressure

- {
l

Close Job Card

Stager stagez Clase Jot Card

machenic Ceneral Complaints

Add Actual Compiaint

Customer Complaint Description
CLUTCH NOT WORKING

Actual Gomplaint
CRANK SHAFT BROKEN
Observation

WATER LOCKING -( VERY RARE)

€ustomer Complaint Description

LEAKAGE: CLUTCH

=

Actual Camplaind
CLUTCH RELEASE BEARING 1AM

Observation
RUST OBSERVED ON CA SHAFT

HYDRAULIC NOT WORKING

Proceed to Spares

CFB .

Service Job Card

Siager stagez Close 200 Cara

—— —— Spares
fdd spare

Part Number : MOO104 W

TYRE7.50x16 14PR

15927.0 1 15927

Close Job Card

10. ¥ AY IIF 29-> ASfer W3 f3Sedt-> A9
FaHt 939 IIIGUSTST Bt T A9 TIH g
AT I3 "USHIZ gAY 3 IS F<I

11. 799 39> &9 A9 196 S8 + WiHde 3 By F91"I8H

A9 3g3" 3 B I

CELY

Service Job Card

Stagel Stage2 Close Job Card
Service and Delivery Jobs
11-03-2018
5:01 PM

25-05-2018
@ 350 ‘
30-05-2018 v
@ 09:02 PM ‘

Proceed to Jobs

eFh

Service Job Card

Stagel Stage2 Close Job Card

Delivery Jobs

Add New Job

Gperation Code
LABOUR CHARGES
3Job Description
SERVICE

Gperation Code
R & R Bush Clutch Pedal ¢
Job Description

SERVICE

Qutside Job Name
ghfhfg

Operation Code
R & R Bush Clutch Pedal & ﬂ
Job Deseription

SERVICE
Outside Job Name °
ahfhfa

Close Job Card

Agfen fefsan
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Aafer fofsom g8 o6 I3 auH & User JJ|

1. 9AIA &. T9d/AAS I3 2. yIAIZ 3 IBF I3

REMNUKA
L A2 P e A - © Bathu Chak, Amritsar
] fim e o e v o smand
& g TEE WA 3 ! tawh 28-09-2018

it Ea WWCESSE22TIENG

%

SWARAJ-TG4FE

:E "_'\'l‘_‘l Chassis Number

da et gl it wdv O Times

79 3 QR 32 Al I3

oFs0
&

wiat =
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1. foafer Qg I @I II>AfEFT 2. "HEIS S 3 AS Tl 292 3.7 39 3 79 3 939
A e BRI foaraa 3aBI a1 g3 udris g A 3 e IR A 3 I |
Aade Taefen Usr fourd @2ar

&« fesdfen oy <« femdfen =g g = femifen w=g o)
z s wE A o Faetnt
. .
7295.00
s rer SHWETAW BATTERY N
————— Paid
DELIVERY PIPE LEACKAGE
SHWETAW e B SWARAJ-BE5FE WACABIS10150862

© Amare, Anvitsar

BUL24M8/08,/ v/ N2

23-08-2018 23-08-2018

ﬁ 23-08-2018 w
SHREEM = .
9 Abu Said. Amritsar S o Praforma Invelce hd
@ J BUL24N18/07/ VMO
zseten A 02-07-2018

* > WACOO1617154373 |

ta v 9 ey 02-07-201815:48 . N
w5 BULzeNS 0TV A T Jobs ] [ i w2 Parts

4.°Udc ST I AT TR IINI 5. U o 3 FI oI II w3
UIHF ¢ WEeREE AT I ST ¢ werdE A 3 I
31 EC]

widt =@ Outside Job
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6. IMF T YE 3 AW I e 21 Iot K3 Bs Qu e Rt

fa3=s fHAB S &o-H3Es
f58e% 29 3 A3 Fgd 839 HAZSMH B8 s I 5o &o-H89s 29 3 st 939 39
III"UIFIS ¢ HASamA" 3 affs geI"uIAs ¢ oe-fHdEs” 3 W3 Aade feafen 3 SR a3l

B I3

O O
et F=o e fiatas
O gesd
(S
Fan
%o .00
s vl
3" 0.00
.l 0.0

I wigt 78 Miscellaneous nigt ¥4 Non Billable

0

Ufsar 2a: A9 29 I A faags’ § forder fias' &8t fas gerfonr &t famr 3

@)

As3fes 29 Aadfez 28 €I A3 faras fourdqr fids o8t fag serfonr famir 3
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U™ fas & I W3 sarfonT I Y FaeT JI

He[fo &g Irile’ gegc Bd Io8 et & Use a:

1. s foargg 3 ST 3| 2. M3 ¥T5 3 AT I 3. "z 5@ farihrer s 3 A3 Az 93|
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BUL24/18/09/A/SCL2S  25-03-2018

. RAHUL
9 s Manjpar, Amiitsar
V%5, Rajesh Mechani
RAHUL 100000 3896.00 st echanic
. © Balia Menjpur, Amvitser N .
BUL24/18/08/A/153 Py az B9 i angs ol vy
b4kl m-08-2018 Cash DUL24/18/08/4/153 N-08-2018
WACDEIETI5439
Under warranty

fedmme Tt o BUL24/18/09/A/SCL24  21-09-2018
589600 389600

TESTING

9 Barham Pur, Banks

1724 1-08-2018
Cash

BUL24/18/09/A/SCL25  25-09-2018
BUL24/18/08/A/346
o4 41 09-08-2018

Wren23456798
Under Warrenty

Against Service Invoice
ferforie

304500

u 5896.00 3896.00

RAHUL cash 1000.00
9 eslia Manjpur. Amvitzar
BUL24/18/08/A/ 144
£ 08-08-2018
WACDEI6I7IS4399
i Fi At

= = ®
A\ P et Rs1000.00

< o (]

cash

DDYDO

Cheque

CreditCard

NEFTARTCS
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fooHz T
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LNBI 3ABII->(FAF g 2. "ipa BH" 3 aBI ad
&89, A" 93 i3t w3 SAA

&59) g 8 He 93 TE >

OHIA &99 TIA a9 -> i faags

3 FfSd a3 -> g emier & g9

9l @M.
(3 ‘Warranty Claim Process
Regular
SHWETAW
© alkare
eloc i
09-10-2018
Jab Carct No. AWOD Dt
oo BUL24/18/06/A/326 29-06-2018
-, i
Goodwill WACAG1910150862 SWARAJ-855FE
Claim History =

SlaRd)
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A 933 I3 o e s Ay A sl 933 33 w3 uded 38 HI = T 97
"UIHZ T e "3 & TIA A9 3 "USHIZ  "UIAIS gudeH" 3 g3 "foa<He IBH" 3
ST 31 g 3¥ud foae” Iafxadl afx &g MBS I

934 @M Qa4 934 @M Cid4 935 @ M Qa4 93 @M
< dgsa TBH = Sgua IBH < dgsa TBU =

Job Card No.:BUL24/18/06/A/126 Job Card No.:BUL24/18/06/A/326 Job Card No.:BUL24/18/06/A/126 Job Card No.:BUL24/18/06/A/326
: Part No : MOO104 g
aro f s
® e LEAKAGE: ENGINE ¥ oILcHARGES Gy
Haulage @ Part No : MO0106 2
= & service
29-06-2018
ANY OTHER REASON { PLEASE SPECIFY ) 5
(CP B
P B pae v
29-06-2018
e "
& - - test] ® aci G
First
W HUET HHE 996 B et T foraz Arzardt wet wigt =t it Fo3t aB3H
d (o] O < O O d (o] O < O O
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PDI W<

PDI TET II& B8 J68 ITH T USeT J-

1.PDI 3 AR I3->) g emer & 2. g fgags 3 afsa ag ->
TIH II->(AT II3 6599, AT I8 "Apng a@H" 3 Affd a3

HH w3 IFA &) owg g A9

IIZ ge-> OHIA &89 TIF dI

93 @8

9 @8

< Warranty Claim Process < Warranty Claim Process

E] 9 MANUFACTURING

09-10-2016 v

) 09-10-20%8
Q ; Y . ;
Chassis N v
sz o BUL24/18/03/A/PAG  27-03-2018
7 WACEGI67155625 SWARAJ-855FE
wa

e

BUL26/16/03/A/PAG

WACESIGTISSEzs 27032018

BUL24/18/08/A/PAIT

WACBA5622153046  20-09-2018

B89

5. A Bt 939 II W3 "UIAS ¢
Ugen” 3 IS 53

00 Card No BUL24/18/03/A/ PA%

E n-0320m

B
g

o
© 00
- t T
SEPTRSEI =
5
asc v
= acc v
=]

e v

< (e} o < o] o < o (=]

yrgcd

Uged S8 e T 93 gE W3 "fdeene @K 3 i a3l
e
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1. I3RET 3 AW a9->(Ag 93 &, 2. f¥x fgaas 3 affa a3-> &
9 g -> 3FA &99 o0 99| ELISEEE]

Warranty Claim Process

Goodwiil

= pg-10-20 v
Q N WOD D

Chassioh v

et BUL24/18/0B/A/126 29062018
s TEwean st
P N
. S
Sagaci Chaucharl  BULZ4B/04/A/ & oo .

WACMEIINGEITES  50-04-2m8

Subani BULZ6/1B/05/A/310

WWACRZKSIENTIE  50-0¢-2018

Sonam Kapoar BULZS /18706727225

WWASSE4333444568  27-06-2008

SHWETA W BUL26/16/06/4/226 Prepare claim

4 o (=] < o o

3. frgfeg 292 dm A3 mitagg 4 IO S 5. A9 S Uded g8 yae T Iz g S
W3 AT g AT Gese 3 PIEITY gz g3 w3 fgadne @ 3 Sa o)
S = A A

Vi C) Vid
< s <« s v
30> CaIG NO.BUL24,18/06/A/726 0B Ca10 No..BUL24/18/06/A/126 30> Carg No.BUL24/18/06/A/126 J0l> Ca16 No. BULZ&/18/06/A/ 126
i . 4

L © Part No: MO0I0%
olLCHARGES. &
® LEAKAGE, ENGINE e

Haulage SERVICE Part No: MO0106

@

=
£ 29.06-201

ANY OTHER REASON ( PLEASE SPECIFY |

®
(G s
=
23-06-2016
test
D =
Fast =

W GO WS 395 Be et e s et mét vigt v FaT et met vidh v g

< o o < o o < o o 4 o o
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1. TI9ed [T 3 AT aa-> I THH 2. g SR SIT MAsad i 3. g &t 939 39 vi3
&9 A a9 7 i OFA 859 T9F 99-> oA 699 e9d d9-> USHIZ 3 d&agH 3 JiSd a9
YIRS 3 I a3 CIRECE]

Swarg) s e . Swara)
s 5
09102018 Enter Chassis Number *
Wk Enter Chassis Number e &
7260109424
= ) SWARAJ-855FE RED
7260129824 i " i 1
WVCD61618906834 42 QR & s 5 o s
08/10/2018 Cl £
855CXDCRPSS40
El'k"‘!:lil
7270701460 I.l 00
WWCB45621136589
06/10/2018 I E
E ; asen v
B 000
72501857
WRCMiS605185078
05/10/2018 .
& o000
1/03/2018 v
7260129763
WVCE4S622117765
g 05/10/2018 P
= igt =t Print.
7ROIS64
o] u] d €] u] d o o
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T3S H g=8 B Jot i3 IeH T Use J9:

SlaRd)

2. g Jde@ it ge

¥ e v
e o

ANISH AT

© Bagrian, Anvitear

BULZAIB0S/ANZAT

s ceusszznasss

i 28-08-2018

voate e 28.00-2008

ol i 28-092018

SWARA-TA4FE

FAISAL SK
9 aw

CTB.

Readiness

B Roadiness bate v

General checklist

select All

wash & Clean the selected tractor

Check tool kit avalability

Chack head lght bulbs
Chack BTO warking

Chack Clutch & Brakes functioning
Creck Hydraulics

Check dash bosrd gauges functioning

Fit sccassories a3 per sales agreement (Annexure £}

Submit

Readiness

26-09-2018

wean Faferz
@ scezan
@ e Sl e sected vactor
@ check Lol it vty
@ crock sac nacatar:
© creskresaiantivas
© cresk 1o woring
]

@ crock iy

*

STy v—

© Crock cosn bosrdasuaes unconing
@ Fitsccesszrics sz o sles sorsemans (aracaure €1
@ Pt et o fron sde hvsbizonre)

@ Aviangetoe ot Sanets

R e —

© ernoene wsciorzn zeiven ptorn

=uw

< o o

5. Mff I3 TG I ABI I
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PDI
PDI 3Bt 3 Emie S AT It I

PDI fEaHTE B8 I5 B9 IeH & USer J9:

“<

PDI

1. PDI 3 IEF FI-> "PDIs" US 3 5. fygrgz I afsg g3"pDl 292" 3. OF 2I= & 79 I3
Y3 Jacd feurd 2=ar| e 3 A Zenft 939 331

s@e Wian sn@e Cidn
< PDIs & < PDI 35w s
" o ; il aco [ ”
e 0 2oxs o Zo =] 16-08-2018 SWARA-744FE LHcas)
e sz ane
WVCBASG22115877 BLUE ALTERNATOR
01011900 T4ATXDCS40 (';""
.
08201
431025/5UB03H4E T
oAt AMARON 54
-09-2018 -09-20%8
- ez
g BATTERY
o “
2
A Rajesh Mechanic v

| Lin;) v S

HYDRO_PUMP
=
e ar
&
T
Delphi TVS Diesel Systems &
;;‘u‘sﬂc‘r_vump
“
T FEad
< o O < o g 4 e] (m)

4. B3I TABAC TE 5. foust fe@ w3 "PDI Not OK/ PDI
oK" 3 af8a 3|

9 Ee Cidn

< Remarks e
© selectall 5 i

© Alrcleaner sol liter

@ Alrcleaner conneetions

@ Allelectrical Switches & Homs

@ Battery Specific gravity  electrolyte

© Brake pedal free play & brake operation

@ carry out road test:

@ clutch free play & clutch operation

@ condition of tyres

@ Engine Low/Hi idle RPM

o mans
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PDI HY 93

PDI Ifent T&T U Jo i3 g foumear

1. faaa3 3 IBIFI| AO9S Aafen
2. F53% 39 Td9ed ¥ WL 3. AT wgdl 933 &% AUz
fermdar |"UIRIE T Fefer 3 gy AOEH € ?9% 991 UIHIS ¢ HEw
i 3 afEa a3l

al as # < % teage bdl
WRCLEIO7B66S 47:3030/55L13356 5
WRCLEW073665 SWARAL-B55FE £ o910208 v
ey et i ihadiad SWARAJ-85SFE RED
Groomozs 25.09-200 _—
N . POV Emmr o 50 Manutacturing ~
BUL26N18/08/A/PRIE?  25-08-2018
25092000
can il an
cRoooi0zs 25092008 @ 4"
o
B o v
£ rujean mecharic v
4 2 erm Sorvico 2 Jobs
< o Q o o < (e} o

.

OE AT

&< AEd & FHS 996 SE + OF I9° TEI'USHIZ ¢ FMSH' 3 miwd § Hige Se + widide 3 Sfed
Wit 3 afse &I USHE ¢ op' IS I FI1"HS PDI Ok" 3 IS |
ELicecel

‘‘‘‘‘‘‘

o wara: pooo2s 0 2
CANTROL VALVE LEACKAGE KIT-VALVE GUIDE STEM SEALS

s mo ' oo

Delphl TVS Dlesel Systems
° i e

< o o < o o < o (=]
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AIfeA &8 wd 29 W8T T8t Aafer 3 § feuredr QuSersT arax 38 A9 IS ad Aaer JI i AIfer
A9 96 S faur F3d IS JEH o USe J9:

1. fgaaz I ABI S|

2."F T3¢ 3 B I3

3. A9 Agst 939 33 w3 foueh
AHS 33| A3 56 3 MBI |

o @ Wiin
< Ao @
Lrd st
S ] e
-
o o
0910-2018 08112018 =
SHAMSHER
= @ Achint Kot Aritsse
e 210 208
Fmrm WWCMess0STZ70
A3
IARAI-TASFE

1510-200
WACKiS6ZIE2337

15102008
WReNssszmaTI

< (6] o

o4 @ Cidn

< e e ad g

SHAMSHER

SWARAI-TUAFE WWCMASE0S147270
12-10-2018

Last Follow Up ()

Service History(0) =

942 @ Wiin
Add Follow Up Il
R v
LR — v

o,
B ol

38 2d9cg feurst &4 féer

& TIded 1 29 8J At T3ded Hot § fed@et I 7 89 A 3 Adfen 38 fourd &t © 93 96 7 I fefsar

&8 AJfeAr It e I&:

ydie <t fHst

E1IOE fsuey

2@8 Vidin
<« S 2

o ke k4
e

1010 2017
wackss00n127253

LS

NILKHANT

Py Tom—
m el G sl 260228
T eramesrecacos:

S

REGRESSION FIRST

]
10302007
whcrRasIOTZSSTS

REGRESSION FIRST
9 Sasidke Kalan oo

e 1210201
whc
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It I8 Aafen

Az Aafer 29 BJat A9 e3aea & Hot foureel g’ & Aafer Jo8 Iafent &% It I Ia:

Hale & fH3t IRt a9 fUed Ag g3 of i3t g dgags e

HHT

AIfeR fef3oH 3 96 B I &3 ITHT T Udger Ja:

1. “AIfer HAS” gca 3 Il 33| 2. Agfer fefsam Usr fourd 2=2qr|

Follow Ups
,,,.,.,:.;'wﬂ M;;w — Service History(7)
e an =3 e D
£l wamEA Outofwaranty  General Checkup 2312017
09-09-2018 09-10-2018 )
Under Warranty First 25-n-2017
PUNNET Under Warranty Second 07-01-2019
© Behman Jassa Singh, Bathinda
! "t A oy Under Warranty Fourth 06-06-2019
#m wscrssacesones .
N Under Warranty sixth 05-11-2018
st e 2000
Under Warranty Seventh 19-01-2020

\3

TESTING CAPITAL

© Wadais Kslan. Amitsar
b 22008

Wyuy65784686681

20-03-208

300

A

SWARAJI-B25XM seavices sisseD |

AP CUSTOMER

© Abadi Mirankot on Ajnela Rosd, Arnvitsar
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